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LOS ANGELES CITY EMPLOYEES' RETIREMENT SYSTEM 
202 W. First Street, Suite 500, Los Angeles, CA 90012-4401 

 
Mailing Address:  PO Box 512218, Los Angeles, CA 90051-0218 

 
TTY: (888) 349-3996  

Toll Free (800) 779-8328 
Internet:  http://www.lacers.org 

E-Mail:  lacers.services@lacers.org 
 

Mail 
Stop 
175 BOARD OF ADMINISTRATION 

 Cynthia M. Ruiz, President  
Michael R. Wilkinson, Vice-President 
Members: 
 Annie Chao, Commissioner 
 Elizabeth Lee, Commissioner 
 Sandra Lee, Commissioner  
 Nilza R. Serrano, Commissioner 
 Sung Won Sohn, Commissioner 
  
Commission Executive Assistant II, Ani Ghoukassian ..................  213  473-7169 

  

175 EXECUTIVE MANAGEMENT .............................................. FAX 213  473-7296 
General Manager, Neil M. Guglielmo ...........................................  213  473-7280 

 Executive Administrative Assistant III, Bella Cabulong .................  213  473-7254 
 Executive Officer/Assistant General Manager, Lita Payne ...........  213  473-7280 
 Assistant General Manager, Todd Bouey .....................................  213  473-7280 
 Executive Administrative Assistant II, Erin Knight ........................  213  473-7140 
 Executive Liaison 
 Public Information Director I, Linda Aparicio ................................  213  473-7164 
 Human Resources .............................................................. FAX 213  473-7282 
 Departmental Personnel Director, Lin Lin .....................................  213  473-7244 
 Sr. Personnel Analyst I, Elizabeth Torres .....................................  213  473-7175 
 Main Number ...............................................................................  213  473-7104 

Internal Audit..............................................................................  
 Departmental Audit Manager, Rahoof (Wally) Oyewole ...............  213  978-6897 
 Internal Auditor IV, Melani Rejuso ................................................  213  473-7259 

Investment ........................................................................... FAX 213  687-8412 
 Chief Investment Officer, Rodney June ........................................  213  473-7124 
 Chief Operations Officer, Bryan Fujita ..........................................  213  473-7124 
 Director of Private Market Assets, Wilkin Ly .................................  213  473-7124 
 Investment Officers/Administrative Support .................................  213  473-7124 
  

175 ADMINISTRATION DIVISION .............................................. FAX 213  687-8412 
 Division Manager, Chief Benefits Analyst, Dale Nguyen ..............  213  473-7258 
 Administrative Support, Sr. Admin. Clerk Tammy Jenkins ...........  213  473-7274 
 Administrative Services Office 
 Sr. Management Analyst II, Isaias Cantu .....................................  213  473-7199  
 Sr. Management Analyst I, John Koontz ......................................  213  473-7285 
 Emergency Preparedness ...........................................................  213  473-7276 
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 Service Purchase Unit – Active Member Accounts 
 Sr. Management Analyst II, Edeliza Fang ....................................  213  473-7275 

Sr. Management Analyst I, Vacant ..............................................   
Payroll Supervisor, Caroline Lee .................................................  213  473-7147 
Management Analyst, Lien Nguyen .............................................  213  473-7208 
Management Analyst, Lourdes Quintos .......................................  213  473-7263 
Government Service Buybacks ...................................................  213  473-7200 
Reciprocity ..................................................................................  213  473-7200 

 
175 FISCAL MANAGEMENT DIVISION 
 Departmental Chief Accountant IV, Mikyong Jang .......................  213  473-7227 
 Retired Benefit Payments ............................................................  213  473-7230 
 
175 HEALTH BENEFITS ADMIN & COMMUNICATIONS .........  FAX 213  473-7284 
 Division Manager, Chief Benefits Analyst, Alex Rabrenovich ......  213  473-7161 
 Administrative Support, Sr. Admin.Clerk, Vacant .........................  213  978-6844 
 Health Benefits Administration 

Sr. Personnel Analyst II, Bruce Bernal ........................................  213  473-7179 
Sr. Management Analyst I, Margaret Drenk .................................  213  978-6896 

 Health Benefits/Claims Issues .....................................................  213  473-7206 
 Health Enrollment General Information .......................................  213  473-7141 
 Medicare Compliance..................................................................  213  473-7151 
 Member Services 
 Sr. Management Analyst II, Taneda Larios ..................................  213  473-7198 
 Member Engagement 
 Sr. Management Analyst I, Heather Ramirez ..............................  213  473-7158 
 Member Services Center .............................................................  213  473-7200 
 Retirement Seminars...................................................................  213  473-7200 
        
175 RETIREMENT SERVICES DIVISION .................................. FAX 213  473-7189 

Division Manager, Chief Benefits Analyst, Karen Freire ..............  213  473-7171 
Administrative Support, Sr. Admin. Clerk, Patricia Gonzalez  ......  213  978-6853 
Member Counseling 
Sr. Management Analyst II, Ferralyn Sneed ................................  213  978-6854 
Disability Retirement ...................................................................  213  473-7167 
Service Retirement ................................................................ …... 213  473-7200 
Member Benefits  
Sr. Management Analyst I, Lady Smith .......................................  213  473-7177 
Legal Processing/Wage Assignments .........................................  213  473-7200 
Survivor Benefits .........................................................................  213  473-7200 
Member Support 
Sr. Management Analyst II, Ann Seales  .....................................  213  473-7130 
Refunds of Contributions .............................................................  213  473-7208 

 
175 SYSTEMS DIVISION 
 Information Systems Manager II, Thomas Ma .............................  213  978-6803 
 Web Unit .....................................................................................  213  978-6864 
 

 

 


