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FIRE DEPARTMENT 

200 N. Main Street, Room 1800, Los Angeles, CA, 90012 
Internet:   http://www.lafd.org/ 

 
 

REPORTING EMERGENCIES: 9 + 9-1-1 
or (213) 847-5340 

TDD Emergencies (213) 623-3473 
TDD Information (213) 485-6026 

Mail 
Stop 
250 BOARD OF FIRE COMMISSIONERS 
 FAX .............................................................................................  (213) 978-3814 
 
 President, Delia Ibarra (term expires 6/30/20) ..............................  (213) 978-3838 
 Vice President, Andrew Glazier (term expires 6/30/21) 
 
 Members: 
 Jimmy H. Hara, M.D. (term expires 6/30/20) 
 Rebecca Ninburg (term expires 6/30/2022) 
 Jimmie Woods-Gray (term expires 6/30/23) 
 
 Commission Executive Assistant II, Leticia Gom̃ez ......................  (213) 978-3838 
 Office of the Independent Assessor 
 Independent Assessor, Sue Stengel ............................................  (213) 978-3837 
 Special Investigator, Tyler Izen ....................................................  (213) 978-3832 
 
250 ADMINISTRATION  
 Fire Chief, Ralph M. Terrazas ......................................................  (213) 978-3800 
 Executive Administrative Assistant III, Dacia Gonzalez ................  (213) 978-3800 
 FAX .............................................................................................  (213) 978-3815 
 
250 ADMINISTRATION BUREAU/CHIEF OF STAFF  
 200 N. Main Street, Rm 1800-CHE 
 
 Administration Bureau Commander and Chief of Staff 
 Deputy Chief, Graham Everett .....................................................  (213) 978-3840 
 Executive Administrative Assistant II, Isela Iniguez ......................  (213) 978-3840 
 Sr. Management Analyst I, Betty Bonada ....................................  (213) 978-3857 
 FAX ..................................................................... (213) 978-3815 
 
 Planning Section........................................................................  (213) 978-3845 
 Battalion Chief, David Perez  .......................................................  (213) 978-3845 
 Secretary, Vacant ........................................................................  (213) 978-3845 
 FAX ..................................................................... (213) 978-3815 
 
 Employee Relations Division 
 Employee Relations Officer, Battalion Chief, Eric Talamantes .....  (213) 978-3850 
 Secretary, Vacant ........................................................................  (213) 978-3802 
  
 Community Liaison Officer 
 Community Service Unit, General Information .............................  (213) 978-3820 
 FAX ..................................................................... (213) 978-3712 

http://www.lafd.org/
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 Public Information Director II, Peter Sanders ...............................  (213) 978-3820 
 Govt. Affairs & Social Media Director, Cheryl Getuiza ..................  (213) 978-3863 
 Sr. Administrative Clerk, Tykecia Bonnett ....................................  (213) 978-3809 
  
 Public Information Officer (PIO) 
 Captain I, Erik Scott .....................................................................  (213) 978-3824 
 Firefighter III, David Ortiz .............................................................  (213) 978-3823 
 Public Service Officer (PSO) ........................................................  (213) 576-8938 
  
 Community Risk Reduction Unit 
 Captain I, Branden Silverman ......................................................  (213) 473-7718 
 Inspector I, Gayle Sonoda ...........................................................  (213) 978-3395 
 Inspector I, Jacob Raabe .............................................................  (213) 978-3393 
 
 FireStat LA Section  
 Battalion Chief Vacant  ................................................................  (213) 978-3862 
 Fire Statistical Manager, Drew Steinberg .....................................  (213) 978-3833 
 
250-1200 Professional Standards Division 
 201 N. Figueroa St., Ste 1200-Fig Plaza 
 FAX ..................................................................... (213) 202-3198 
  
 Internal Investigations Unit .......................................................  (213) 202-3190 
 Equal Employment Opportunity Unit .......................................  (213) 202-3190 
 
250 ADMINISTRATIVE OPERATIONS – 200 N. Main St., Rm 1890-CHE 
 FAX ..................................................................... (213) 978-3817  

 Administrative Operations Commander .......................................  (213) 978-3855 
 Executive Officer .........................................................................  (213) 978-3860 
  
287 Behavioral Health Program - 201 N. Figueroa St., Ste 1375-Fig Plaza 
 FAX  ............................................................................................  (213) 202-5485 
 DTLA Office .................................................................................  (213) 202-5433 
 West LA Office (MS 250) .............................................................  (323) 276-7169 
 
287 Risk Management Section - 201 N. Figueroa St., Ste 1250-Fig Plaza 
 Battalion Chief .............................................................................  (213) 482-6933 
 Department Safety Coordinator ...................................................  (213) 978-3817 
 
287 Medical Liaison Unit - 201 N. Figueroa St., Ste 1250-Fig Plaza (213) 202-5433 
 FAX  ............................................................................................  (213) 202-3817 
 
250 ADMINISTRATIVE SERVICES BUREAU – 200 N. Main St., Rm 1630-CHE 
 FAX ..................................................................... (213) 978-3414 
 Administrative Services Bureau Commander 

 Fire Administrator, Jenny S. Park ................................................  (213) 978-3731 
  
 Financial Services Division 
 Chief Management Analyst, Mark Davis ......................................  (213) 978-3434 
 
 Intermedix Ambulance Billing Information ....................................  (888) 772-3203 
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 Budget Management Section 
 Sr. Management Analyst II, Emilio Rodriguez ..............................  (213) 978-3478 
 Sr. Management Analyst I, Amabel Torres ..................................  (213) 978-3454 
 Sr. Management Analyst I, Ingrid Orellana ..................................  (213) 978-3472 
 Sr. Management Analyst I, Podinilame “Dissa” Dissanayake .......  (213) 978-3480 
 Management Analyst, Luis Sayo ..................................................  (213) 978-3464 
 Management Assistant, Mary Lin .................................................  (213) 978-3465 
  
 Revenue Management Section 
 Sr. Management Analyst II, Ngozi “Zim” Mbamalu .......................  (213) 978-3402 
 Sr. Management Analyst I, Tiffany Baltazar .................................  (213) 978-3426 
 Sr. Management Analyst I, Jerry Diego ........................................  (213) 978-3402 
 Management Assistant, Ardeshir Rezamand ...............................  (213) 978-3472 
 Management Analyst, Mariano Bucag .........................................  (213) 978-3509 
  
 Contracts and Grants Management Section 
 Sr. Management Analyst II, Muriel Gee .......................................  (213) 978-3461 
  
 EMS Records Unit 
 Sr. Management Analyst I, Leizl SolimanI ....................................  (213) 978-3834 
 Sr. Administrative Clerk, Fernando Pecson .................................  (213) 978-3835 
 Administrative Clerk, Charissa Ramos .........................................  (213) 978-3805 
 Administrative Clerk, Vacant ........................................................   
 Administrative Clerk, Vacant ........................................................   
 Administrative Clerk, Vacant ........................................................  
  
 Grants Management Unit  
 Sr. Management Analyst I, Philip Orozco .....................................  (213) 978-3541 
 Management Assistant, Nicole Castro .........................................  (213) 978-3423 
 Sr. Administrative Clerk, Estella Urzua ........................................  (213) 978-3547 
  
 Contracts Unit 
 Sr. Management Analyst I, Lauren Nakasuji ................................  (213) 978-3427 
 Management Analyst, Cyndi Del Poso .........................................  (213) 978-3746 
  
 Manuals & Orders Unit/Dept. Libraries and Journal 
 200 N. Main St., Rm 1640-CHE 
 General Information .....................................................................  (213) 978-3430 
  
 Fiscal Systems and Audit Section (CHE-1660) 
 Fiscal Systems Specialist II, Cecile Aguirre .................................  (213) 978-3549 
 Fiscal Systems Specialist I, Colorado Bonn .................................  (213) 978-3460 
  
 Accounting Services Section – 200 N. Main St., Rm 1630-CHE 
 FAX ..................................................................... (213) 978-3414 
 Departmental Chief Accountant III, Carmela Espiritu ...................  (213) 978-3477 
 Principal Accountant II, Marcelo “Mars” Castillo ...........................  (213) 978-3456 
  
 Accounts Payable Unit 
 Sr. Accountant II, Nelson Magtibay ..............................................  (213) 978-3420 
 Accountant, Marife Espenilla .......................................................  (213) 978-3451 
  
 Accounts Receivable/EMS/Receipts  
 Principal Accountant II, Mario Pasaporte II ..................................  (213) 978-7675 
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 Fire Permits, Inspections and Services Billing 
 Main Line .....................................................................................  (213) 978-3463 
  
 Brush Billing……………………………………………………………. (213) 978-3424 
  
 EMS Reporting and Cash Receipts Unit 
 Sr. Accountant II, Natalie Beltran .................................................  (213) 978-3469 
 Accountant, Tom Huang ..............................................................  (213) 978-3448 
  
 Main Counter / Cash Receipts / Petty Cash – 200 N. Main St., Rm 1620-CHE 
 Main Line .....................................................................................  (213) 978-3995 
 EMS Mainline…………….…………………..…………………........  (213) 482-7200 
  
 Payroll Unit – 200 N. Main St., Rm 1610-CHE ...........................  (213) 978-3440 
 FAX .............................................................................................  (213) 978-3412 
  
 Human Resources Division – 200 N. Main St., Rm 1600-CHE 
 FAX…………………………………………………………..……… (213) 978-3618 
 General Information/Employment Verifications/6th Step ...............  (213) 978-3750 
 Personnel Director II, Norma Gutierrez ........................................  (213) 978-3898 
 Sr. Personnel Analyst II, Laura Triner ..........................................  (213) 978-3770 
  
 Personnel Services Section Sworn Selection 
 Sr. Personnel Analyst I, Bridget Talley .........................................  (213) 978-3763 
 Management Assistant, Nathalie Franco .....................................  (213) 978-3769 
  Office Trainee, Ruby Mendez- Avila ............................................  (213) 978-3776 
   
  Personnel Services Section Civilian Selection 
  Personnel Analyst I, Sandy Lai ....................................................  (213) 978-3765 
  Liaison to ASB & FPB, Management Assistant, Vacant ...............  (213) 978-6764 
  Liaison to Admin & ITB, Personnel Analyst II, Gary Hill ...............  (213) 978-3777 
 Liaison to TSB & EOPS, Personnel Analyst, Vacant ....................  (213) 978-3766 
  
 Records Unit Supervisor, Personnel Folders 
 Voe, Military Leave, Evals, DROP ............... FAX (213) 978-3618 (213) 978-3771 
 
250 INFORMATION TECHNOLOGY BUREAU – 200 N. Main St., Rm 1680-CHE 
 FAX .............................................................................................  (213) 978-3416 
 Information Technology Bureau Commander 

 Chief Information Officer, Scott Porter .........................................  (215) 280-9547 
 Director of Systems, Kurt Sato .....................................................  (213) 978-3490 
 Sr. Administrative Clerk, Katrina Reyes .......................................  (213) 978-3526 
 
 Network Operations/Infrastructure 
 Section Manager, Sr. Systems Analyst II, James Wolfe ...............  (213) 978-3499 
 Systems Programmer II, Nick Trinh…………………………………      (213) 978-3484 
 Systems Programmer II, Vinh Duong ...........................................  (213) 978-3496 
 Programmer Analyst III, Giselle Federis .......................................  (213) 978-3520 
 
 Helpdesk and Technical Support 
 E-Mail: lafdhelpdesk@lacity.org....................................................  (213) 978-3400 
  
  

mailto:lafdhelpdesk@lacity.org
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 EMS Support 
 Sr. Systems Analyst I, Linda Wu ..................................................  (213) 978-3491 
 Systems Analyst II, Jackson Jang ................................................  (213) 978-3482 
  
 Applications Development Section 
 Sr. Systems Analyst II, Kathy Nguyen..........................................  (213) 978-3498  
 Programmer Analyst III, (Vacant) .................................................  (213) 978-3521 
 Programmer Analyst III, Winston Song ........................................  (213) 978-3495 
 Programmer Analyst IV, Yvonne Lee ...........................................  (213) 978-3493 
  
 GIS Unit 
 Sr. Systems Analyst I, James Zambrano .....................................  (213) 978-3429 
 GIS Supervisor I, Janos Szaktilla .................................................  (213) 473-9737 
 GIS Specialist, Don Silla ..............................................................  (213) 473-9735 
 GIS Specialist, Chuck Kha ...........................................................  (213) 473-9734 
 GIS Specialist, Jose Alcocer ........................................................  (213) 978-3434 
 GIS Specialist, Rene Gonzalez ....................................................  (213) 978-3467 
  
 Mission Critical Support Section 
 Sr. Systems Analyst II, Ron Corona .............................................  (213) 978-3483 
 Sr. Systems Analyst I, (Vacant) ...................................................  (213) 978-3497 
 Programmer Analyst V, (Vacant) .................................................  (213) 978-3488 
 Programmer Analyst II, (Vacant) ..................................................  (213) 978-3503 
  
 Critical Application Development 
 Sr. Systems Analyst II, Eric Ngo ..................................................  (213) 893-9843 
 Programmer Analyst II, Nam Nguyen...........................................  (213) 893-9539 
  
 Public Safety Dispatch Tech. Division - 500 E. Temple St., Rm 246-MFC Bldg. 
 Information System Manager II, Stella Bairamian ........................  (213) 484-6768 
  
 Dispatch Systems Support Section - 500 E. Temple St., Rm 246-MFC Bldg. 
 Sr. Systems Analyst I, Leslie Parada ...........................................  (213) 576-8950 
 Sr. Systems Analyst I, Mohammad Homod ..................................  (213) 576-8950 
 Data Control Assistant III, Melani Pipo .........................................  (213) 576-8950 
 Systems Analyst II, Sam Sheffer ..................................................  (213) 576-8950 
 Systems Analyst II, Vacant ..........................................................  (213) 576-8950 
 
 Fire Communications and Dispatch Support Section 
  .................................................................... FAX (213) 576-2001  (213) 576-2001 
 Battalion Chief, Alfonso Ruiz .......................................................  (213) 576-8931 
 Secretary, Jasmine Alvarado .......................................................  (213) 576-8941 
  
 Tech Control ..............................................................................  (213) 484-6760 
 Telephone Coordinator .............................................................  (213) 484-4884 
 Fire Comm. Unit “Comm. Officer” .............................................  (213) 576-8940  
 Fire Comm. Tech. Support Unit ................................................  (213) 792-6864 
 Communications Tech Support Specialist, Vacant .................  (213) 473-0353 
 Installations (Piper Tech) .............................................................  (213) 473-2728 
 Radio Monitor ..............................................................................  (213) 485-3110 
 
250 PREVENTION AND PUBLIC SAFETY BUREAU 
 200 N. Main St., Rm 1700-CHE 
 FAX .............................................................................................  (213) 978-3516 
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 Fire Prevention Bureau Commander / Fire Marshal 
 Deputy Chief, Fire Marshal, Kristin Crowley .................................  (213) 978-3570 
 Sr. Administrative Clerk, Yvette Whitaker ....................................  (213) 978-3570 
 Sr. Management Analyst I, Rosemarie Barraza ...........................  (213) 978-3589 
 
250 Assistant Bureau Commander 
 Assistant Chief, Assistant Fire Marshal, Roy Harvey ...................  (213) 978-3575 
 Secretary, Christine Mendoza ......................................................  (213) 978-3575 
 
250 Administrative Section 
 FAX ..................................................................... (213) 978-3516 
 Battalion Chief, Rodd Souder ......................................................  (213) 978-3579 
 Planning Unit, Captain II, Matthew Gatewood ..............................  (213) 978-3999 
 
250 Research Unit - 200 N. Main St., Rm 1770-CHE .......................  (213) 978-3580 
 FAX ..................................................................... (213) 978 3516 
  
250 Legal Unit - 200 N. Main St., Rm 1750-CHE ..............................  (213) 978-3560 
 FAX ..................................................................... (213) 978 3614 
 
250 Regulation No. 4 – 200 N. Main St., CHE ..................................  (213) 978-8275 
 
250 CUPA Section – 200 N. Main St., Rm 1780-CHE.......................  (213) 978-3680 
 FAX ..................................................................... (213) 978-3615 
 General Information .....................................................................  (213) 978-3680 
 Industrial Hygienist, Marcus Look ................................................  (213) 978-3685 
 
250 Data Management Unit ..............................................................  (213) 978-3680 
 FAX ..................................................................... (213) 978-3615 
 
250 Environmental Unit-UST-Plan Check – 200 N. Main St., Rm 1700-CHE 
 (213) 978-3700 
 FAX .............................................................................................  (213) 978-3707 
  
250 Environmental Unit-UST & HazMat Enf– 200 N. Main St., Rm 1780-CHE 
 (213) 978-3610 
 
250 Industrial and Commercial Section  
 200 N. Main St., Rm. 1720-CHE .................................................  (213) 978-3600 
 Battalion Chief, James Hayden ....................................................  (213) 978-3590 
 
250 High-Rise Unit - 200 N. Main St. Rm. 1720, L.A. 90012 ............  (213) 978-3600 
 inspect.lafd.org ................................................................... FAX (213) 978-3518 
 
250 Central Industrial Unit – 200 N. Main St., Rm 1720-CHE .........  (213) 978-3630 
 FAX .............................................................................................  (213) 978-3519 
 
257 Harbor Industrial Unit 
 638 Beacon St. Rm 328 San Pedro 90731 ................................  (310) 732-4580 
 FAX .............................................................................................  (310) 732-4579 
 
252 West Industrial Unit  
 7166 W. Manchester Ave. Rm 5, L.A. 90045 .............................  (213) 473-7700 
 FAX .............................................................................................  (213) 473-7702 
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258 Valley Industrial Unit  
 6262 Van Nuys Blvd. Rm 451 Van Nuys 91401 ........................  (818) 778-4960 
 FAX .............................................................................................  (818) 778-4911 
 
258 Brush Clearance Unit - 6262 Van Nuys Blvd. Rm 451 Van Nuys 91401 
 E-MAIL:  lafdbrush@lacity.org 
 PUBLIC INFORMATION LINE ....................................................  (800) 994-4444 
 FAX .............................................................................................  (818) 778-4910 
250 Public Safety Section - 200 N. Main St., Rm 1710-CHE ...........  (213) 978-3650 
 FAX .............................................................................................  (213) 978-3611 
 
250 Public Assemblage Unit - 200 N. Main St., Rm 1730-CHE .......  (213) 978-3640 
 Smoking Complaints Hotline ....................................................  (213) 978-3568 
 
250 Film Unit – 200 N. Main St., Rm 1710-CHE ...............................  (213) 978-3670 
  ....................................................................................................  (213) 978-3676 
 
250 Schools, Churches & Institutions Unit  
 200 N. Main St., Rm 1710-CHE ..................................................  (213) 978-3660 
 FAX .............................................................................................  (213) 978-3612 
 
258 Valley Public Safety Unit 
 6262 Van Nuys Blvd., Rm 451, Van Nuys .................................  (818) 374-1110 
 FAX .............................................................................................  (818) 778-4911 
 
272 Fire Dev. Services Section  
 201 N. Figueroa St., Ste 200-Fig Plaza ......................................  (213) 482-6543 
 FAX .............................................................................................  (213) 482-6544 
 
272 Fire Life Safety Field Inspections  
 201 N. Figueroa St., Ste 210-Fig Plaza ......................................  (213) 482-6900 
 FAX .............................................................................................  (213) 482-6922 
 
272 Fire Life Safety Plan Check  
 201 N. Figueroa St., Ste 300-Fig Plaza  .....................................  (213) 482-6900 
 Request Inspection for New Construction or Remodel Project (213) 482-6903 
 FAX   ...........................................................................................  (213) 482-6922 
 
272 Municipal Services Unit (LAWA/Metro)  
 201 N. Figueroa St., Ste 300-Fig Plaza ......................................  (213) 482-6903 
 Inspector II, Marcus Law (LAWA) ................................................  (213) 272-8553 
 Inspector II, Braxton Clark (LAWA) ..............................................  (310) 646-3853 
 Inspector II, Darryl Bolden (Metro) ...............................................  (213) 482- 6903  
 
272 Hydrant & Access Unit - 201 N. Figueroa St., Ste 300-Fig Plaza (213) 482-6543 
 FAX .............................................................................................  (213) 482-6511 
  
250 TRAINING AND SUPPORT BUREAU – 200 N. Main St., Rm 1680-CHE 
 FAX .............................................................................................  (213) 978-3514 
 Training and Support Bureau Commander 
 Deputy Chief, Richard Rideout.....................................................  (213) 978-3550 
 Secretary, Daniela Boyle .............................................................  (213) 978-3548 
 Management Analyst I, Maria Pascual .........................................  (213) 978-3544 
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 Systems Analyst, Behrooz Amuyan .............................................  (213) 978-3452 
 Student Professional Worker, Omar Delgado-Padilla ...................  (213) 978-3531 
 Administrative Clerk, Vacant ........................................................  (213) 978 3703 
 
273 Training Division........................................................................  (213) 893-9860 
 Frank Hotchkin Memorial Training Center (FHMTC)–1700 Stadium Way-Rm 101  
 FAX .............................................................................................  (213) 893-9153 
 Assistant Chief, Steve Hissong ....................................................  (213) 893-9860 
 Secretary, Rosa Mercado ............................................................  (213) 893-9857 
273 Recruit Services Section ...........................................................  (213) 893-9502 
 FAX .............................................................................................  (213) 893-9153 
 Battalion Chief, Steven Skelly ......................................................  (213) 893-9503 
 Sr. Administrative Clerk, Mario Salazar ........................................  (213) 893-9502 
 Management Analyst II, Kimberly Perry .......................................  (213) 893-9506 
 Recruit Training Officer, Captain II, Tim Lambert .........................  (213) 893-9522 
 Firefighter Selection Liaison, Captain II, Jack Lambert ................  (213) 893-9507 
  
 Drill Tower 81 (Valley) 
 FAX .............................................................................................  (818) 374-4846 
 Captain II, Justin Moore ...............................................................  (818) 374-4843 
 Captain II, Lawrence Kemp ..........................................................  (818) 374-4840 
 Administrative Clerk, Paul Perales ...............................................  (818) 374-4843 
  
 Drill Tower 40 (Harbor) ..............................................................  (310) 548-3040 
 FAX .............................................................................................  (310) 548-2047 
 Captain II/PM, Andrew Ruiz .........................................................  (310) 548-2040 
 Captain II, Monica Hall .................................................................  (310) 548-2040 
  
 Quality Assurance .....................................................................  (213) 893-9855 
 FAX .............................................................................................  (213) 485-0355 
 
273 In-Service Training Section .......................................................  (213) 893-9890 
 FAX   ...........................................................................................  (213) 485-8478 
 Battalion Chief, Dean Zipperman .................................................  (213) 893-9847 
 Sr. Administrative Clerk, Leslie Greer-Smith ................................  (213) 893-9841 
 Human Relations Advocate, Greg Apodaca .................................  (213) 893-9863 
 Program Development & Delivery Unit 
 Captain II, Scott Souter ................................................................  (213) 893-9849 
 Captain I, David Fabela ...............................................................  (213) 893-9848 
 Captain I, Benjamin Banks ...........................................................  (213) 893-9853 
 Captain I, Craig Poulson ..............................................................  (213) 893-9838 
 Captain I, Alex De La Torre .........................................................  (213) 893-9839 
 Captain I, Justin Voyson ..............................................................  (213) 893-9858 
 DMV/Driver Training Coordinator 
 FAX .............................................................................................  (213) 893-9898 
 Captain I, Luis Santillan ...............................................................  (213) 893-9851 
 Engineer, Leo Byrne ....................................................................  (213) 893-9890 
 Apparatus Operator, Christopher Gibboney .................................  (213) 893-9890 
 Digital Media Services 
 Photographer II, Gary Apodaca ...................................................  (213) 893-9518 
 Firefighter Recruitment Section ...............................................  (213) 893-9852 
 FAX .............................................................................................  (213) 893-9545 
 Battalion Chief, Kristina Kepner ...................................................  (213) 893-9852 
 Sr. Administrative Clerk, Cecilia Rosen ........................................  (213) 893-9538 
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 Captain I, Doug Lewis ..................................................................  (213) 893-9854 
 Captain I, Richard Carlin ..............................................................  (213) 893-9542 
 Captain I, Ricardo Najera .............................................................  (213) 893-9543 
 Firefighter III, Elena Mattox ..........................................................  (213) 893-9876 
 Firefighter III, Abel Avalos ............................................................  (213) 893-9841 
 Merit Scholarship 
 June Andrade ........................................ june.andrade@lacity.org 
 
253 Supply and Maintenance Section - 140 N. Ave 19, L.A. 90031 
 FAX .............................................................................................  (213) 485-8993 
 Assistant Chief, Wade White .......................................................  (213) 485-6100 
 Battalion Chief, Vacant ................................................................  (213) 485-6101 
 Equipment Engineering Unit 
 Captain II, Scott Hilton .................................................................  (213) 485-6106 
 Equipment Specialist II, Scott Liefeld ...........................................  (213) 485-6136 
 Equipment Specialist I, Mark Dunbar ...........................................  (213) 485-6137 
 Test Pit 
 Engineer, Cameron Broms ..........................................................  (213) 485-4613 
 Rescue Maintenance Unit 
 Captain I, Keenan Backstrom ......................................................  (213) 485-6121 
 Medical Supplies Unit 
 Captain I, Steven Mitchell ............................................................  (323) 276-8852 
 Warehouse/Toolroom Worker II, Dustin Haverstick ......................  (323) 276-8852 
 Senior Storekeeper, Elizabeth Borunda .......................................  (323) 276-8852 
 Emergency Clothing/Uniforms 
 Warehouse Worker I, Robert Rugley ...........................................  (213) 847-0473 
 Maintenance Section 
 FAX .............................................................................................  (213) 485-6116 
 Equipment Superintendent, Mark Clark .......................................  (213) 485-6112 
 Sr. Auto Supervisor, Guy Patenaude ...........................................  (213) 485-6113 
 Sr. Administrative Clerk, Catherine Crawford ...............................  (213) 485-6130 
 Aerial Shop 
 Equipment Repair Supervisor, Daniel De Leon ............................  (213) 485-6135 
 Allied Shop 
 Equipment Repair Supervisor, Enrique Mercado .........................  (213) 485-6111 
 Body Shop 
 Auto Repair Supervisor, John Lawler ...........................................  (213) 485-6110 
 Carpenter Shop 
 Sr. Carpenter, Raul Gutierrez ......................................................  (213) 485-6123 
 Field Repair 
 Equipment Repair Supervisor, Derrick Tinsley .............................  (213) 485-6118 
 Light Vehicle Shop 
 Automotive Supervisor, John Lara ...............................................  (213) 485-6115 
 Tire Shop 
 Tire Repairer, Florentino Rojas ....................................................  (213) 485-4614 
 Triple Shop 
 Equipment Repair Supervisor, Arman Serobyan ..........................  (213) 485-6114 
 Valley Shops 
 Equipment Repair Supervisor, Anthony Mastrolia ........................  (818) 756-8101 
 Garage Services Unit (F2/P2-CHE) 
 General Information, Equipment Mechanic, Oscar Jimenez .........  (213) 485-5959 
 Inventory Control Unit 
 Storekeeper II, Anna Sanchez .....................................................  (213) 847-0473 
 Purchasing & Supplies Section ................................................  (213) 485-6108 



FIRE DEPARTMENT As of 04/27/2020 FIRE DEPARTMENT 
Document Updated By: lafd.manual-orders@lacity.org  Contact Number:  (213) 978-3430 

 Principal Clerk, Morita Capili ........................................................  (213) 485-6103 
 Storeroom/Receiving Counter ......................................................  (213) 485-6124 
 FHMTC Shop 
 Equipment Mechanic, Kurt Ruiz ...................................................  (213) 893-9516 
250-535 Fire Facilities Section  
 201 N. Figueroa St., Rm 1200-Fig Plaza ...................................  (213) 202-3455 
 FAX .............................................................................................  (213) 202-3411 
 Battalion Chief, David Thomas.....................................................  (213) 202-3455 
 Captain II, Miguel Telles ..............................................................  (213) 202-3455 
 Management Analyst II, Jeane Orozco ........................................  (213) 202-3455 
 Sr. Administrative Clerk, Vacant ..................................................  (213) 202-3455 
 
250 EMERGENCY OPERATIONS – 200 N. Main St., Rm 1860-CHE 
 FAX .............................................................................................  (213) 978-3116 
 Emergency Operations Commander 
 Chief Deputy, Alfred Poirier .........................................................  (213) 978-6300 
 Executive Administrative Assistant II, Stephanie Martinez ...........  (213) 978-6322 
 Sr. Management Analyst l, Norina Tom .......................................  (213) 978-6325 
 Captain II, Kenneth Cook .............................................................  (213) 978-3533 
 
 Executive Officer 
 Battalion Chief, Jason Hing ..........................................................  (213) 473-7716 
 Disaster Response Section 
 FAX .............................................................................................  (818) 756-9681 
 Battalion Chief, Jeffrey Dapper ....................................................  (818) 756-9678 
  Urban Search and Rescue Unit, Captain II, John Ready..............  (818) 756-9677 
  Storekeeper II, Dustin Haverstick .................................................  (818) 756-9672 
  US&R CA-TF1 Training Officer, Captain I, Michael Kammerer ....  (818) 756-9672 
  US&R 88  ....................................................................................  (818) 756-7574 
  Management Analyst II, Antonio Muro .........................................  (818) 756-9677 
  Wildland Fuel Management Unit, Firefighter III, Wesley Schroeder (818) 756-9674 
 Air Operations Section – 16617 Arminta St., Van Nuys 91406 
 FAX .............................................................................................  (818) 756-4094 
 Battalion Chief, Charles Combs ...................................................  (818) 756-8635 
 Captain II, Adam Knabe ...............................................................  (818) 756-8635 
 Administrative Clerk, Priscilla Letona ...........................................  (818) 756-8635 
250-1425 Homeland Security Division  
 201 N. Figueroa St., Ste 1225-Fig Plaza 
 Assistant Chief, Robert Nelson ....................................................  (213) 202-9954 
 FAX .............................................................................................  (213) 202-9957 
 Secretary, Shavonne Grayson .....................................................  (213) 202-9953 
 Alliance Section 
 Battalion Chief, James Ruiz .........................................................  (213) 202-9956 
 Grants Section – 201 N. Figueroa St., Ste 1225-Fig Plaza 
 Battalion Chief, Mark Woolf .........................................................  (213) 202-9955 
 Captain I, Brent Dalton ................................................................  (213) 202-9952 
 Management Assistant, Jennifer Corona .....................................  (213) 202-9952 
250 Arson/Counter-Terrorism Section  
 1700 Stadium Way, Rm 109 FHMTC .........................................  (213) 893-9800 
 FAX .............................................................................................  (213) 893-9801 
 Battalion Chief, Michael Castillo...................................................  (213) 893-9800 
 Captain II, Scott LaRue ................................................................  (213) 893-9800 
 Captain I, Timothy Halloran .........................................................  (213) 893-9800 
 Sr. Investigator, Robert McLoud ..................................................  (213) 893-9827 
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 Investigator, Angel Alvarez ..........................................................  (213) 893-9808 
 Investigator, Brian Buehler ...........................................................  (213) 893-9807 
 Investigator, Justin Davis .............................................................  (213) 893-9819 
 Investigator, Gus Gaeta ...............................................................  (213) 893-9821 
 Investigator, Daniel Gaytan ..........................................................  (213) 893-9804 
 Investigator, Lance Jimenez ........................................................  (213) 893-9813 
 Investigator, Sean Morris .............................................................  (213) 893-9824 
 Investigator, Mario Newte ............................................................  (213) 893-9817 
 Investigator, Robert Price ............................................................  (213) 893-9810 
 Investigator, Gordon Reilly ...........................................................  (213) 893-9812 
 Investigator, Jose Sanchez ..........................................................  (213) 893-9818 
 Investigator, Joseph Smith ...........................................................  (213) 893-9813 
 Investigator, Rosa Tufts ...............................................................  (213) 893-9809 
 Investigator, Robert Williams .......................................................  (213) 893-9832 
 Investigator, Leslie Wilkerson ......................................................  (213) 893-9814 
 Investigator, William Zlendick ......................................................  (213) 893-9820 
 Investigator, Vacant .....................................................................  (213) 893-9828 
 Investigator, Vacant .....................................................................  (213) 893-9825 
 ATF, Sam Chung .........................................................................  (213) 893-9811 
 Photographer, Harry Garvin .........................................................  (213) 893-9835 
 Sr. Administrative Clerk, Rachel Valenzuela ................................  (213) 893-9850 
 Sr. Administrative Clerk, Lesley Jennifer Cornejo ........................  (213) 893-9850 
 Administrative Clerk, Erika Sotelo ................................................  (213) 893-9850 
 Community Emergency Response Team Unit (CERT) 
 FAX .............................................................................................  (213) 202-9187 
 Captain I/Paramedic, Christopher Winn .......................................  (213) 202-3138 
 Sr. Administrative Clerk, Elsa Rodarte .........................................  (213) 202-3136 
 Disaster Preparedness Officer 
 Captain II, John Ignatczyk ............................................................  (213) 202-3137 
 CBRNE/HazMat Section 
 Battalion Chief, Kenneth Miller .....................................................  (213) 893-9882 
 CBRNE Response Unit/JHAT 
 Captain II, Chuck Ferrari ..............................................................  (213) 893-9562 
 Captain I, Mike Fortini ..................................................................  (213) 893-9561 
273 Critical Incident Planning and Training Section  
 1700 Stadium Way, Rm B-2-FHMTC 
 FAX .............................................................................................  (213) 847-8181 
 Battalion Chief, Donald Reyes .....................................................  (213) 864-4645 
  ....................................................................................................  (213) 893-9862 
 Planning/Training, Captain II, Phillip Dominguez .........................  (213) 893-9896 
 Captain I/PM, Charles Ferrari ......................................................  (213) 893-9891 
 Special Projects/Exercise  
 Design/Grants, Captain II, Martin Enriquez ..................................  (213) 893-9896 
 Captain I, Adrian Vasquez ...........................................................  (213) 893-9880 
 Captain I, Ryan O’Gorman ...........................................................  (213) 893-9892 
 Intelligence Section (JRIC) 
 Captain I/PM, Kenneth Cordaro ...................................................  (562) 345-1149 
 FAX .............................................................................................  (562) 345-1766 
 Tactical EMS (TEMS) Unit 
 Captain I/PM, Richard Shortle......................................................  (213) 615-9342 
 
250 Metropolitan Fire Communications (MFC)  
 500 E. Temple St., Rm 246-MFC Bldg. 
 FAX .............................................................................................  (213) 576-2001 
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 Assistant Chief, Carlos Calvillo ....................................................  (213) 576-8900 
 Secretary, Vacant ........................................................................  (213) 576-8900 
 Dispatch Section Commanders ....................................................  (213) 576-8900 
 FAX .............................................................................................  (213) 576-2001 
 “A” Battalion Chief, Albert Valle....................................................  (213) 576-8910 
 “B” Battalion Chief, Ray Gomez ...................................................  (213) 576-8910 
 “C” Battalion Chief, Rudolph Hill ..................................................  (213) 576-8910 
 Floor Captain ...............................................................................  (213) 576-8920 
 FAX .............................................................................................  (213) 626-0062 
 Fire Communications & Dispatch Support Section .......................  (213) 576-8940 
 FAX .............................................................................................  (213) 576-2001 
 Battalion Chief, Craig White .........................................................  (213) 576-8931 
 Secretary, Vacant ........................................................................  (213) 576-8941 
 Management Analyst II, Vacant ...................................................  (213) 576-8943 
 Fire Comm. Unit “Comm. Officer”, Captain I, Michael Fisher .......  (213) 576-8940 
 Fire Comm. Tech Support Unit, Captain I, Brandon Ruedy ..........  (213) 576-8940 
 Comm. Tech Support Specialist, Firefighter III, Javier Martinez ...  (213) 473-0353 
 Installations (Piper Tech) .............................................................  (213) 473-2728 
 Piper Tech (General Information) .................................................  (213) 473-2763 
 Telephone Coordinator, Firefighter/Paramedic, Vacant ...............  (213) 473-0354 
 
 
250 EMERGENCY MEDICAL SERVICES BUREAU – 200 N. Main St., Rm 1860-CHE 
 FAX .............................................................................................  (213) 978-3818 
 Medical Director 
 Marc Eckstein, M.D.  ....................................................................  (213) 978-3885 
 Assistant Medical Director, Stephen Sanko, M.D. ........................  (213) 978-3876 
 Sr. Management Analyst I, Damian Pacheco ...............................  (213) 473-5945 
 Secretary, Daisy Quan .................................................................  (213) 978-3885 
 Assistant Bureau Commander 
 Assistant Chief, Corey Rose ........................................................  (213) 978-3501 
 Air Ambulance Clinical Care Coordinator, Registered Nurse, Lynn Riley  
 EMS/Emergency Operations, Battalion Chief, Ellsworth Fortman  (213) 978-3742 
 Administrative Clerk, Irene Arribillaga ..........................................  (213) 978-3755 
 Public Health Unit, Captain I/Paramedic, Miguel Escobedo .........  (213) 978-3752 
 Nurse Practitioner Response Unit,  
 Nurse Practitioner, Terrance Ito ...................................................  (310) 488-7304 
 Firefighter III/PM, Jonathan Lang 
 Public Access Defibrillator Program  .......................................  (213) 978-3486 
 Management Analyst I, Maurice Dawkins ....................................  (213) 473-7713 
 Dispatch Manager –500 E. Temple St., Rm 246-MFC 
 Captain II/PM, Timothy Wuerfel ...................................................  (213) 576-8923 
  VPI Coordinator, Firefighter III/PM, Matthew Morocco .................  (213) 484-6783 
  TDS Data Analyst, Firefighter III/PM, John Flores ........................  (213) 484-6785 
 Dispatch QI Unit - 500 E. Temple St., Rm 235-MFC .................  (213) 484-6780 
 Captain I/Paramedic, Linda Hughes ............................................  (213) 484-6782 
  TDS Analyst, Firefighter III/PM, Greg Loya ..................................  (213) 484-6784 
  TDS Analyst, Firefighter III/PM, Michael Samudio .......................  (213) 484-6781 
  TDS Analyst, Firefighter III/PM, Doug Johnson ............................  (213) 484-6786 
 EMS Special Operations Unit 
 Captain I/PM, Chad Rolish ...........................................................  (213) 978-3749 
 Medical Supplies Unit 
 Captain I/PM, Steven Mitchell ......................................................  (323) 276-8852 
 Warehouse/Toolroom Worker II, Dustin Haverstick ......................  (323) 276-8852 
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 EMS Training Unit 
 FAX .............................................................................................  (213) 473-4203 
 Captain I/PM, Stacy Gerlich .........................................................  (213) 893-9869 
  ....................................................................................................  (213) 473-7719 
  EMS Education Coordinator, Sr. EMS Educator, Vacant .............  
  EMS Educator Valley Bureau, EMT-P, Anathea Gordon ..............  (818) 756-8638 
  EMS Educator West Bureau, EMT-P, Benjamin Esparza .............  (323) 957-4504 
  EMS Educator Central Bureau, Vacant ........................................  (213) 893-9867 
  EMS Educator South Bureau, EMT-P, Nanci Medina ..................  (213) 893-9866 
  EMS Instructor Valley Bureau, Firefighter III/PM, Richard Senneff (213) 893-9872 
  EMS Instructor West Bureau, Firefighter III/PM, Benjamin Rossell (213) 893-9873 
  EMS Instructor Central Bureau, Firefighter III/PM, Nelson Quan ..  (213) 893-9861 
  EMS Instructor South Bureau, Firefighter III/PM, Matthew Petersen (213) 893-9871 
 Paramedic Training Unit 
 Captain I/PM, Ron Shaw..............................................................  (213) 893-9869 
 Sr. Administrative Clerk, Joe Ward-Wallace.................................  (213) 893-9877 
 EMS Quality Improvement Unit .................................................  (213) 978-2006 
 FAX .............................................................................................  (213) 978-3003 
 Captain I/Paramedic, Alfred Flores ..............................................  (213) 473-7725 
    Sr. QI Analyst, Firefighter III/PM, John T. Smith ...........................  (213) 473-7724 
  QI Analyst, Firefighter III/PM, Tim Harer ......................................  (213) 473-7726 
  QI Analyst, Firefighter III/PM, Daniel Balzano ..............................  (213) 473-7727 
  QI Analyst, Firefighter III/PM Mariot Guillen .................................  (213) 473-7723 
  Documentation Unit, Captain I/PM, Mark Soto .............................  (213) 978-3534 
  Compliance Officer, Captain I/PM, Ernst Morgan .........................  (213) 978-3528 
  Patient Matching, Captain I/PM, Matthew Bonafede ....................  (213) 978-3535 
  Physio-Control, Tara Oswalt ........................................................  (213) 978-3535 
  Physio-Control, Svetlana Silina ....................................................  (213) 978-3887 
 
250 OPERATIONS CENTRAL BUREAU – 108 N. Fremont Ave., L.A. 90012 
 FAX .............................................................................................  (213) 485-6296 
 Deputy Chief, Phillip T. Fligiel ......................................................  (213) 485-6293 
 Secretary, Kristie Butanda ...........................................................  (213) 580-0061 
 Management Analyst II, Tiana Munoz ..........................................  (213) 580-1090 

 Training Support Specialist, Captain II, Brian Petty ......................  (213) 580-0063 
 EMS/Community Resilience Officer, Captain I/PM, Daniel Lievense (213) 977-8961 
 EMS Educator, Vacant ................................................................  (213) 893-9867 
 Assistant Bureau Commander 24-Hour Platoon Duty 
 A Platoon, Assistant Chief, Kwame Cooper .................................  (213) 485-6291 
 B Platoon, Assistant Chief, Vacant ..............................................  (213) 485-6291 
 C Platoon, Assistant Chief, Timothy Ernst ...................................  (213) 485-6291 
 
 CI/Adjutants 24-Hour Platoon Duty 
 A Platoon, Captain I, Joseph Angiuli ............................................  (213) 485-6285 
 B Platoon, Captain I, Vacant ........................................................  (213) 485-6285 
 C Platoon, Captain I, Cesar Garcia ..............................................  (213) 485-6285 
 
257 OPERATIONS SOUTH BUREAU – 638 S. Beacon St., San Pedro 90731 
 FAX .............................................................................................  (310) 548-2557 
 Deputy Chief, Daren M. Palacios .................................................  (310) 548-2512 
 Assistant Bureau Commander, Ronnie Villanueva .......................  (310) 548-2562 
 Secretary, Erika Cabrera .............................................................  (310) 548-2567 
 Management Analyst II, Lori Skroce ............................................  (310) 548-2559 
 Training Support Specialist, Captain II, Paul Pham ......................  (310) 548-2566 
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 EMS/Community Resilience Officer, Captain I/PM, Steve Marquez (310) 548-2561 
 EMS Educator, Nanci Medina ......................................................  (310) 548-2563 
 
250- OPERATIONS VALLEY BUREAU – 4950 Balboa Blvd., Encino 91316 
 FAX .............................................................................................  (818) 728-9931 
 Deputy Chief, Trevor Richmond ...................................................  (818) 728-9921 
 Assistant Bureau Commander, John Drake .................................  (818) 728-9930 
 Secretary, Aggie Rodriguez .........................................................  (818) 756-8638 
 Management Analyst II, Christal Chacon .....................................  (818) 728-9921 
 Training Support Specialist, Captain II, Gregory Galvez ..............  (818) 728-9927 
 EMS/Community Resilience Officer, Captain I/PM, Danny Wu ....  (818) 728-9929 
 EMS Educator, EMT-P, Amathea Gordon ....................................  (818) 756-8638 
 Assistant Bureau Commander 24-Hour Platoon Duty  
   5101 N. Sepulveda Blvd., Sherman Oaks 91403 
 A Platoon, Assistant Chief, Andrew Fox .......................................  (818) 756-8636 
 B Platoon, Assistant Chief, Patrick Butler ....................................  (818) 756-8636 
 C Platoon, Assistant Chief, Guy Tomlinson..................................  (818) 756-8636 
 CI/Adjutants 24-Hour Platoon Duty 
 A Platoon, Captain I, Xenophan Gikas .........................................  (818) 756-8638 
 B Platoon, Captain I, Vacant ........................................................  (818) 756-8638 
 C Platoon, Captain I, Vacant ........................................................  (818) 756-8638 
 
250-82 OPERATIONS WEST BUREAU – 1800 N. Bronson Ave., L.A. 90028 
 FAX .............................................................................................  (323) 957-4509 
 Deputy Chief, Charles Butler .......................................................  (213) 819-0058 
 Assistant Bureau Commander, Armando Hogan .........................  (323) 957-4506 
 Secretary, Patrice Thomas ..........................................................  (323) 957-4411 
 Management Analyst II, Nancy Balet ...........................................  (323) 957-4502 
 Training Support Specialist, Captain II, Mike Johnson .................  (323) 957-4508 
 EMS/Community Resilience Officer, Captain I/PM, Jeff Arnold ....  (323) 957-4503 
 EMS Educator, EMT-P, Benjamin Esparza ..................................  (323) 957-4504 
 
257 LAWA 
 FAX .............................................................................................  (424) 646-9355 
 Assistant Chief, Dean Ulrich ........................................................  (424) 646-8299 
 LAWA Liaison Unit, Captain II, Oscar Scott .................................  (424) 646-5543 
 
 
 
 
 
 

FIRE STATIONS 
 

 1 (213) 485-6201 59 (310) 575-8559 Boat 1      FS 111    (310) 548-7541 
 2 (213) 485-6202 60 (818) 756-8660 Boat 2      FS 112    (310) 548-7542 
 3 (213) 485-6203 61 (213) 485-6261 Boats 3/4 FS   49    (310) 548-7544 
 4 (213) 485-6204 62 (310) 397-2662 Boat 5      FS 110    (310) 548-7545 
 5 (213) 485-6205 63 (310) 575-8563 
 6 (213) 485-6206 64 (213) 485-6264 
 7 (818) 892-4807 65 (213) 485-6265 
 8 (818) 756-8668 66 (213) 485-6266 
 9 (213) 485-6209 67 (310) 862-2844 
10 (213) 485-6210 68 (213) 485-6268 
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11 (213) 485-6211 69 (310) 575-8569 
12 (213) 485-6212 70 (818) 756-7670 
13 (213) 485-6213 71 (310) 575-8571 
14 (213) 485-6214 72 (818) 756-8672 
15 (213) 485-6215 73 (818) 756-8673 
16 (213) 485-6216 74 (818) 756-8674 
17 (213) 485-6217 75 (818) 756-8675 
18 (818) 756-8618 76 (213) 485-6276 
19 (310) 575-8519 77 (818) 756-8677 
20 (213) 485-6220 78 (818) 756-8678 
21 (213) 485-6221 79 (310) 548-7579 
23 (310) 575-8523 80 (213) 978-2180 
24 (818) 756-8624 81 (818) 756-8681 
25 (213) 485-6225 82 (213) 485-6282 
26 (213) 485-6226 83 (818) 756-8683 
27 (213) 485-6227 84 (818) 756-8684 
28 (818) 756-9728 85 (310) 548-7585 
29 (213) 485-6229 86 (818) 756-8686 
33 (213) 485-6233 87 (818) 756-8687 
34 (213) 485-6234 88 (818) 756-8688 
35 (213) 485-6235 89 (818) 756-8689 
36 (310) 548-2836 90 (818) 756-8690 
37 (310) 575-8537 91 (818) 756-8691 
38 (310) 548-7538 92 (310) 840-2192 
39 (818) 759-8639 93 (818) 756-8693 
40 (310) 548-7540 94 (213) 485-6294 
41 (213) 485-6241 95 (213) 485-6295 
42 (213) 485-6242 96 (818) 756-8696 
43 (310) 840-2143 97 (818) 756-8697 
44 (213) 485-6244 98 (818) 756-8698 
46 (213) 485-6246 99 (818) 756-8699 
47 (213) 485-6247 100 (818) 756-8600 
48 (310) 548-7548 101 (310) 548-7501 
49 (310) 548-7549 102 (818) 756-8602 
50 (213) 485-6250 103 (818) 756-8603 
51 (213) 485-6251 104 (818) 756-8604 
52 (213) 485-6252 105 (818) 756-8605 
55 (213) 485-6255 106 (818) 756-8606 
56 (213) 485-6256 107 (818) 756-8607 
57 (213) 485-6257 108 (818) 756-8608 
58 (213) 485-6258 109 (818) 756-8609 
 
OTHER RELATED AGENCIES 
Los Angeles Fire Department Foundation .....................................................  (310) 552-4139 
United Firefighter of Los Angeles (UFLAC) ...................................................  (213) 895-4006 
Chief Officers Association (COA) ..................................................................  (323) 255-2276 
Old Plaza Firehouse Museum (El Pueblo Visitor Center Information) ............  (213) 628-1274 
Los Angeles Firemen’s Relief Association .....................................................  (323) 259-5200 
Los Angeles Firefighter’s Association ............................................................  (213) 386-3316 
Firefighters First Credit Union .......................................................................  (800) 231-1626 
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