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LOS ANGELES WORLD AIRPORTS 
#1 World Way, Los Angeles, CA  90045 

Internet: http://www.lawa.org/ 
 

Mail 
Stop 

 
101 BOARD OF AIRPORT COMMISSIONERS 

Sean O. Burton, President 
Valeria C. Velasco, Vice President 
Jeffery J. Daar 
Gabriel L. Eshaghian 
Beatrice C. Hsu 
Thomas S. Sayles  
Cynthia A. Telles 
Sandra J. Miller, Commission Executive Assistant II ...................................  424 646-6263 

  .............................................................................................. FAX 424 646-9206 
 

CHIEF EXECUTIVE OFFICER 
Deborah Flint, General Manager Airports ................................................  424 646-6250 
Lisa L. Holloway, Executive Administrative Assistant III ...............................  424 646-6250 

 .............................................................................................. FAX 424 646-9220 
 
Guest Experience 
Barbara Yamamoto, Chief Experience Officer ......................................  424 646-5105 
 ...................................................................................................... FAX 424 646-9205 
 
City Attorney - Airport Branch 
Raymond S. IIgunas, General Counsel ................................................  424 646-5010 
Cheryl D. Atkins, Legal Secretary .........................................................  424 646-5010 
  .............................................................................................. FAX 424 646-9212 
 
Internal Audit  
Amanda Dyson, Director of Internal Audit  ...........................................  424 646-7372 
Vacant, Secretary 
  .............................................................................................. FAX 424 646-9244 

 
CHIEF OPERATING OFFICER 
Samson Mengistu, Assistant General Manager Airports .......................  424 646-6251 
Martin Obregon, Executive Assistant Airports ..............................................  424 646-6251 
Katherine Jones, Executive Administrative Assistant II ................................  424 646-6251 

  .............................................................................................. FAX 424 646-5130 
 
Office of Ethics, Business Conduct/Ombudsman 
Anny Surmenian, Ombudsperson ........................................................  424 646-7950 
Ombuds Main Line ...............................................................................  424 646-7621 
Ethics Helpline .....................................................................................  424 646-6600 
Ethics Helpline .....................................................................................  424 646-6601 
Toll Free Helpline .................................................................................  877 333-0353 
 
Board Office 
Sandra Miller, Commission Executive Assistant II ................................  424 646-6263 
 

  

http://www.lawa.org/
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Administration  
Paula Adams, Director of Airports Administration .................................  424 646-5901 
Tiana Maulupe, Secretary ....................................................................  424 646-5902 

  .............................................................................................. FAX 424 646-7698 
 

EQUAL EMPLOYMENT OPPORTUNITY  
 Dina Ramirez, Sr. Personnel Analyst I .................................................  424 646-5708 
 

BUDGET & ADMINISTRATION MANAGEMENT SYSTEMS (Sap, NeoGov, Cornerstone, 
Paysr) 

Minerva Gutierrez, Senior Personnel Analyst II ....................................  424 646-5908 
 

RISK MANAGEMENT DIVISION 
James McGuirk, Risk Manager III ........................................................  424 646-5489 
Bruce Brown, Risk Manager III .............................................................  424 646-5473 
Carrie Perkins, Secretary .....................................................................  424 646-5466 

 
HUMAN RESOURCES DIVISION 

HR Administration, Benefits, Rideshare Program, Training & Employee 
Development 
Olivia Riter, Personnel Director II .........................................................  424 646-5916 
    .............................................................................................. FAX 424 646-7698 
 
Hiring Unit 
Racheal Walker, Sr. Personnel; Analyst I  ............................................  424 646-6860 
 
Record Management & Admin. Group 
Roberta Beyard, Sr. Personnel Analyst II  ............................................  424 646-5906 
   .............................................................................................. FAX 424 646-7698 
 
Rideshare Program 
Meighan Langlois, Rideshare Program Administrator ...........................  424 646-5289 
   .............................................................................................. FAX 424 646-9261 
 
Return-To-Work & RAA Program 
Suzette Robottom, Sr. Personnel Analyst I, ..........................................  424 646-5914 
 
Training & Employee Development  
Verneiza Benwikere, Sr. Personnel Analyst II  .....................................  424 646-5919 

 
HR Employee Relations, Examining, Workforce Planning, Edge4Vets, 
College Recruitment, ACI-NA Liaison, Return-to Work Program  

 D’Ann McCoy-Snearl, Assistant Airport Manager   ...............................  424 646-5905 
    .............................................................................................. FAX 424 646-7698 

 
Employee Relations, FMUG, IMTG, LAMP, APM, EPG, CDG, OEM, Finance, PDG, 
VNY 
Angela Brown, Sr. Personnel Analyst II ................................................  424 646-5909 
 
Employee Relations Section – Security & Public Safety  
Sandra Bijou, Sr. Personnel Analyst II  .................................................  424 646-5912 
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PROCUREMENT SERVICES DIVISION  
Erin Henning, Chief Management Analyst  ............................................  424 646-5320 

 
Project Review Section 
Anna Lim, Senior Management Analyst II ..............................................  424 646-5382 
Melanie Torres, Senior Management Analyst II .....................................  424 646-5384 
   .............................................................................................. FAX 424 646-9262 
 
LAX Warehouse 
Jimmy Serrano, Sr. Storekeeper  ...........................................................  424 646-7414 
   .............................................................................................. FAX 424 646-9326 
 
Purchasing Section 
Cheryl Sampson, Procurement Supervisor ............................................  424 646-7404 
Valerie Works, Procurement Supervisor ................................................  424 646-7409 
   .............................................................................................. FAX 424 646-9274 
 
Certification Section 
Shaun Shimoda Kobayashi, Sr. Management Analyst II ........................  424 646-7741 
 
Be Programs/Outreach Training  
Charlene Waters, Sr. Management Analyst II ........................................  424 646-7745 

 
Finance 

 Ryan Yakubik, Chief Financial Officer ....................................................  424 646-5056 
   .............................................................................................. FAX 424 646-9223 
 
ACCOUNTING OPERATIONS DIVISION 
  Silveria R. Silva, Departmental Chief Accountant IV ..............................  424 646-7639 
  Donna B. Erie, Secretary .......................................................................  424 646-7613 
     .............................................................................................. FAX 424-646-7613 
 
FINANCIAL MANAGEMENT SYSTEMS DIVISION 
  Valerie Hunter, Chief Management Analyst ...........................................  424 646-7330  
    .............................................................................................. FAX 310 646-4685 
 
REVENUE AUDIT & PAYROLL DIVISION 
 Emmanuela E. Arceno, Departmental Chief Accountant IV ............   424 646-7649 
  .............................................................................................. FAX 310 641-8048 
 
FINANCE & BUDGET DIVISION 
 Nerida Esguerra, Finance Specialist V ...........................................   424 646-5253 
 
FINANCIAL REPORTING DIVISION 
  Rosalyn (Wai) Wong, Dept. Chief Accountant IV ...................................  424 646-7648  
  Sally Domingo, Secretary ......................................................................  424 646-7788 
    .............................................................................................. FAX 424 646-7788  

 
 Information Management & Technology Group 

 Justin Erbacci, Chief Innovation & Technology Officer    .……………… 424 646-5001 
 Aura Moore, Chief Information Officer ...................................................  424 646-5314 
 Kay Gonzales, Executive Administrative Assistant II .............................  424 646-5001 
 
INFORMATION SECURITY OFFICE 
 Anson Fong, Director – Chief Information Security Officer .....................  424 646-7001 
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   .............................................................................................. FAX 424 646-9258 
IT STRATEGY & PLANNING 
 Tony Chen, Information Systems Manager II .........................................  424 646-7938 
 
IT GIS SUPPORT DIVISION 
 Paul Burns, Information Systems Manager II .........................................  424 646-5764 
 
IT PLANNING & DEVELOPMENT  
 Melodie Johnson, Information Systems Manager II ...............................  424 646-8104 
 
IT AIRPORT OPERATIONS  
 Ardene Blackhall, Sr. Communications Engineer ...................................  424 646-5425 
 
IT ADMINISTRATION OFFICE 
 Sonja Mattingly, Chief Management Analyst  .........................................  424 646-7736 
   .............................................................................................. FAX 424 646-9245 
IT CUSTOMER EXPERIENCE/BUSINESS SUPPORT 
 Florinda Carlos, Information Systems Manager II ..................................  424 646-5117 
 
IT DIGITAL STRATEGY  
 Remedios Aquino, Information Systems Manager II ..............................  424 646-5403 
 
IT PROGRAM GOVERNANCE  
 Mary Albers, Executive Assistant Airports  .............................................  424 646-5100 
 
IT SECURITY & PUBLIC SAFETY 
 Melodie Johnson, Information Systems Manager II ...............................  424 646-8104 
 
IT PROJECT MANAGEMENT DIVISION  
 Micaela Leblanc, Information Systems Manager II .................................  424 646-5757 
 
IT INFRASTRUCTURE TECHNOLOGY OFFICE 

 Nathan Look, Information Systems Manager II ......................................  424 646-5326 
 Catherine Chapman, Secretary .............................................................  424 646-5149 
     .............................................................................................. FAX 424 646-9250 
 
Data Center Division 
Shahla Dallaizadeh, Information Systems Manager I .............................  424 646--5401 
 
Infrastructure Coordination Division 
Timothy Lue, Sr. Communications Engineer ..........................................  424 646-8060 
 
Network Division 
Eddie Quach, Sr. Communications Engineer  ........................................  424 646-8017 
 
Wireless &Voice Communications 
Vacant, Telecomm. Planning & Utilization Offer.....................................   

 
 Operations & Emergency Management 
 Keith Wilschetz, Deputy General Manager Airports I .............................   
 Vacant, Executive Administrative Assistant II ........................................   
  FAX ..............................................................................................  424 646-9220 
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 LAWA EMERGENCY MANAGEMENT 
 Edward Bushman, Airport Manager III ...................................................  424 646-8252 

   ........................................................................................... FAX 310 646-9621 
 Emergency Management  
 Cassandra Heredia, Chief of Operations ...............................................  424 646-5058 
 
 ARCC Duty Operations  
 Paul Herrera, Airport Manager II ............................................................  424 646-8250 
  
FACILITIES OPERATIONS  

 Vacant, Director of Airport Operations ...................................................   
 Viji Prasad, Airport Manager III ..............................................................  424 646-8251 
 
 Airside Operations  
 Jeff Mort, Airport Manager II ..................................................................  424 646-7489 
    .......................................................................................... FAX 310 417-0873 
 Airside Operations-Duty Operations 
 Vacant, Chief of Operations II ................................................................   
 
 Airside Operations-Support 
 Cary Buchanan, Chief of Operations II ..................................................  424 646-8257 
 
 Landside Duty Operations 
 Richard Chong, Chief of Operations II ...................................................  424 646-6366 
   .............................................................................................. FAX 310 417-0873 
 Landside Management & Airport Permits 

 Shirlene M. Sue, Chief Management Analyst  ........................................  424 646-5346 
   ................................................................................................ FAX 424 646-9253 

 LAX Airfield Permits 
 Tracie Edwards, Sr. Management Analyst I ...........................................  424 646-5893 
 
 Parking Services 
 Elias Constantinides, Parking Manager II ..............................................  424 646-6457 
   .............................................................................................. FAX 424 646-9256 
 
 Ground Transportation Services 
 Lisa Floyd, Sr. Management Analyst II ..................................................  424 646-5558 
 
 Terminal Operations & Guest Services  
 Vacant, Airport Manager II .....................................................................   
 Rodney Thompson, Chief of Operations II  ............................................  424 646-7480 
   .............................................................................................. FAX 310 646-1893 
 
 Terminal Duty Operations  
 Vacant, Chief of Operations ...................................................................   
 
 Guest Services 

  Marie O’Kelley-Green, Assistant Airport Manager  .................................  424 646-7476 
 
 Guest Services Volunteer Program 

 Gadelynn Gaddi.....................................................................................  424 646-7455 
 
 Guest Services (GEM) Program 

  Vacant, Senior Management Analyst II ..................................................   
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 OPERATIONS ADMINISTRATION SUPPORT  
 Adriana Renteria, Sr. Management Analyst II ........................................  424 646-8213 
 Bus Operations  
 Mario Lafaurie, Chief of Operations II ....................................................  424 646-6681 

 
 Facilities, Maintenance & Utilities Group 
 Michael Christensen, Deputy General Manager Airports II ....................  424 646-5111 

Vanessa Kjeller, Executive Administrative Assistant III ..........................    
 
 CENTRAL UTILITY PLANT  
 Robert Johnson, Chief Building Operating Engineer ..............................    424 646-7834 

 
 FACILITIES MGTM COORD & RESPONSE  
  Tyrone Jessamy, Airport Manager II ......................................................   424 646-8295 
 
 FMUG ASSET MANAGEMENT 
  Phu Tong, Sr. Management Analyst II ...................................................  424 646-7482 
 
 FMUG ADMINISTRATION DIVISION  

Crista Binder, Chief Management Analyst .............................................  424 646-7908  
 
Vehicle & Equipment Acquisitions 
Enrico Lopez, Sr. Management Analyst I ...............................................  424 646-6795 

 ........................................................................................................ FAX 310 215-5399 
 
FMUG Fiscal Operations & Utilities 

Stefanie Van Reyn, Sr. Management Analyst II .....................................  424 646-7900 
   .............................................................................................. FAX 310 215-5399 

FMUG Contracts Management   
 Mark Frank, Sr. Management Analyst II .................................................  424 646-7580 
   .............................................................................................. FAX 310 215-5399 

FMUG Workforce Management  
 Renee Gonzalez-Fong, Sr. Management Analyst II ...............................  424 646-7900 
 ………………………………………………. ..............................................    271 
   .............................................................................................. FAX 310 215-5399 

FMUG Facilities & CUP Support   
 Silvia Mejia, Sr. Management Analyst II .................................................  424 646-7579 

 
 MAINTENANCE SERVICES DIVISION 

 Ralph Morones, Airport Manager III .......................................................  424 646-7900 
 Genevieve Santiesteban, Secretary .......................................................  424 646-7900 
   .............................................................................................. FAX 424 646-7900  
 
 Airside Maintenance & Repair  
 Russell Lewis, Director of Maintenance Airports II .................................  424 646-7900 
   .............................................................................................. FAX 310 215-5399 
 
 Landside, Fleet & Waste Management  
 Lawrence Hartnett, Director of Maintenance Airports II ..........................  424 646-7852 
 
 Terminal Services 
 Manuel Cheng, Director of Maintenance Airports II ................................  424 646-7900 
   .............................................................................................. FAX 310 215-5399 
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 FACILITIES AND TECHNICAL SERVICES  
 Richard Connolly, Director of Airports Maintenance II ............................  424 646-5800 
 Cynthia Shumaker, Secretary ................................................................   

    ....................................................................................................... FAX 424 646-9345 
 
 SHUTDOWN CONTROL CENTER  

 John Mitchell, Sr. Construction Inspector ...............................................  424 646-5806 
 

CHIEF OF SECURITY & PUBLIC SAFETY  
Patrick Gannon, Director of Airports Safety Services ............................  424 646-5045 

Bertha Melgar, Executive Admin. Assistant II ........................................   424 646-7169 
  ....................................................................................................... FAX 424 646-7169 

  
AIRPORT POLICE DIVISION 

David Maggard, Airport Police Chief ...............................................  424 646-5948  
 
Support Services 
John Wallace, Assistant Airport Police Chief, ........................................  424 646-5594 
Daphne Goss, Secretary ………… ........................................................  424 646-5614 

  ................................................................................................... FAX 424 646-9284 
 
 Homeland Security & Intelligence 

Ethel McGuire, Assistant Airport Police Chief ........................................  424 646-8244 
Angelique Smith, Secretary ...................................................................  424 646-5046 

 .................................................................................................... FAX 424 646-9237 
 
Operations 
Daniel Llorens, Assistant Airport Police Chief ........................................  424 646-5970 
 
Internal Affairs Unit 
Imer Chavez, Airport Police Lieutenant ..................................................  424 646-6135  

 
CHIEF COMMERCIAL OFFICER 
Debbie L. Bowers, Deputy General Manager Airports I ..........................  424 646-7142 
   .............................................................................................. FAX 424 646-5606  
 
BUSINESS SUPPORT & SPACE PLANNING  
Denise Sample, Executive Assistant Airports (Sub)  ....................................  424 646-5154 
    .............................................................................................. FAX 424 646-9256 
STRATEGIC COMMERCIAL MANAGEMENT  
 Marisa Katnich, Property Manager IV.........................................................  424 646-5170 
    .............................................................................................. FAX 424 646-9256 
PROPERTY SERVICES  
 Ramon Olivares, Property Manager IV ..................................................  424 646-7248 
   .............................................................................................. FAX 424 646-9256 

 
FINANCIAL & PORTFOLIO MANAGEMENT  
 Chayot Ing Aram, Financial Manager I  ..................................................  424 646-5013 
 Vacant, Secretary ..................................................................................  
   .............................................................................................. FAX 424 646-9244 

 
AIRLINE PROPERTY & CONCESSION SERVICES 
 David Jones, Executive Assistant Airports  ............................................  424 646-5264 
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CHIEF EXTERNAL AFFAIRS OFFICER 
Trevor Daley, Deputy General Manager Airports II .................................  424 646-5002 
  
GOVERNMENT AFFAIRS 
  Mark Adams, Chief Management Analyst ..............................................  424 646-5114  
    .............................................................................................. FAX 424 646-9222 
COMMUNITY RELATIONS 
  Maria Tesoro-Fermin, Public and Community Relations Dir. II ...............  424 646-7459  

  Vacant, Secretary  
    .............................................................................................. FAX 424 646-9241 
 
 LAMP & NEW PROJECT COMMUNICATIONS  
  Mark Waier, Director of Communications...............................................  
 
 DIVERSITY & SOCIAL RESPONSIBILITY  
  Vacant, Sr. Management Analyst II........................................................  
 
 PUBLIC RELATIONS  
  Vacant, Executive Assistant Airports (Sub) ............................................  

 
CHIEF DEVELOPMENT OFFICER 
Robert Gilbert, Assistant General Manager Airports  ............................... 424 646-5040 
   .............................................................................................. FAX 424 646-9205 

Airport Operational Readiness  
Raymond Jack, Airport Manager III  .......................................................  424 646- 7474 
 
Environmental Programs Group 
Samantha Bricker, Deputy General Manager Airports I .........................  424 646-5054 
 
Landside Access Modernization Program (LAMP) 
Roger Johnson, Assistant General Manager Airports ............................  424 646-7553 
Carol Moody, Executive Administrative Assistant .................................  424 646-7556  

 

Planning & Development Group  
  Cynthia Guidry, Deputy General Manager I ...........................................  424 646-7690 
    ....................................................................................................... FAX 424 646-9208 

ADMINISTRATION DIVISION 
 Janet Hackney, Executive Assistant Airports .........................................  424 646-7558 
     ........................................................................................... FAX 310 646-0657 

 
  SAP/Capital Budget 

  Scott Read, Sr. Management Analyst II .................................................  424 646-7463 
 
  Administration  

  Mark Tullai, Chief Management Analyst ................................................  424 646- 5706 
  
CAPITAL PROGRAMMING  

Diego Alvarez, Executive Assistant Airports (Sub) .................................  424 646- 5179 
 
 CONSTRUCTION INSPECTION DIVISION 
          Robert R. Loya, Chief Construction Inspector ........................................  424 646-5783  
    .............................................................................................. FAX 424 646-9294 
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  Tom Bradley Intl. Terminals/ Midfield Satellite Program  
  James Littleton, Principal Construction Inspector ...................................  424 646-7704 
   

CID Administration 
  Tony Wong, Sr. Management Analyst I .................................................  424 646-5372 
  CID Airside  
          Dominic Ghezzi, Principal Construction Inspector ..................................  424 646-9027  
 
  Landside/Infrastructure Utilities  
          Gerardo Lopez, Principal Construction Inspector ...................................  424 646-5786 
 
  Safety/Special Initiatives 
   Daniel Perez, Principal Construction Inspector ......................................  424 646-5784 
 
  Quality Assurance Training & Material Control  
   Thomas Scarin, Principal Construction Inspector ...................................  424 646-7705 
 
  CID Terminals 
   Vacant, Principal Construction Inspector ...............................................   
 

 DEVELOPMENT  
         Greg Campbell, Chief Airports Engineer II .............................................  424 646-7432 
         Cynthia Lewis, Secretary .......................................................................  424 646-5842 
    .............................................................................................. FAX 424 646-9265 

 
 TBIT RENOVATION  

 Vacant, Chief of Airport ..........................................................................   
 

ONTARIO AIRPORT 
Timothy Ihle, Airport Manager II………………………………………………… 424 646-7554 

 
  Office of Information Management & Technology 

 ONT IT Support-Comm Technicians ......................................................   909 544-5282 
  ..............................................................................................................   909 544-5283 
  ..............................................................................................................   909 544-5288 
  ....................................................................................................... FAX  909 544-5611 

 
 ONT Airport Police  

 Fernando Castro, Airport Police Captain ...............................................   
 

102 VAN NUYS AIRPORT 
Flora Margheritis, Airport Manager II .........................................................  818 442-6540 

 
 VNY AIRPORT ADMINISTRATION 

16461 Sherman Way Suite 300, Van Nuys, CA  91406 
Sanjeev “Sam” Nene, Senior Management Analyst, ...........................  818 442-6500 
Ani Ghoukassian, Secretary  ................................................................  818 442-6500 
  .............................................................................................. FAX 818 442-6750 

 
 VNY FLY AWAY BUS OPERATIONS 

 (7610 Woodley Ave, Van Nuys), Public Information Line ................   866 435-9529 
  .............................................................................................. FAX 818 442-6755 
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 VNY COMMUNITY RELATIONS 

Diana Sanchez, Airport Public & Community Relations Director I ........  818 442-6525 
  .............................................................................................. FAX 818 442-6759 

 
  VNY CONSTRUCTION & MAINTENANCE 

 Keith Smith, Airports Maintenance Supervisor III ..........................  818 442-6601 
  .............................................................................................. FAX 818 442-6756 

 
 VNY LAW ENFORCEMENT  
 Darren Gilbert, Airport Police Sergeant II ........................................   
 
 VNY OPERATIONS 

Christian Moreno, Chief of Operations II ..............................................  818 442-6506 
Cathy Berger, Superintendent of Operations III ....................................  818 442-6506 
  .............................................................................................. FAX 818 442-6751 


